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1 — Overview 
Background 

The term 'social responsibility and sustainability' encompasses the environmental, social and economic 
dimensions of the Tournament, as well as human rights. The pro-active involvement of all stakeholders 
(including workforce, suppliers, contractors, volunteers, spectators, Commercial Partners, governments, 
non-governmental organisations, media and special interest groups and stakeholders such as children) is 
the most crucial component. 

In the following sections we refer to specific sustainability indicators inspired by the Event Organizers Sector 
Supplement (EOSS) reporting methodology developed by the Global Reporting Initiative (GRI), which we 
ask the Bidders to also refer to. UEFA EURO 2016 received ISO 20121 certification (Event sustainability 
management systems). UEFA's aim was to render its operations effective and efficient, socially responsible 
and sustainable. 
 

Benefits and challenges 

The Final Tournament of the 2019-21 UEFA European Under-21 Championship concept incorporates social 
responsibility and sustainability expertise from previous UEFA events. The challenge is to organise the 
Tournament in respect of the United Nations Guiding Principles on Business and Human Rights in a socially 
responsible and sustainable way, leaving a lasting legacy, minimising the environmental footprint and 
making it inclusive, accessible and tobacco free. 

Setting these standards for the Tournament will be a challenge, but it is hoped that they will result in a 
positive legacy and will foster innovation, change and best practices beyond the Tournament. 
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Strategy 

The Final Tournament of the 2019-21 UEFA European Under-21 Championship should integrate social 
responsibility according to the latest international standards by including sustainable considerations and 
human rights at all stages, from planning to implementation and the post-event legacy. UEFA strives to 
host its finals and tournaments in the most socially responsible and sustainable way possible. Clear key 
objectives and measures should be specified in the strategy prepared for the Tournament. The budget 
should include specific social responsibility and sustainability measures, as well as social responsibility, 
sustainability and human rights reporting. 

For initiatives related to Stadium accessibility, see the Access for all V.01, UEFA and CAFE Good Practice 
Guide to Creating an Accessible Stadium and Matchday Experience. For more information regarding stadium 
accessibility, please refer to the section Location, accessibility and orientation of Sector 06 – Stadiums of the 
2019-21 UEFA European Under-21 Championship Tournament Requirements. 

Further we recommend to consult the Tobacco Free Stadia Guidance Main Guide. 

The Bidders are also invited to apply for anti-corruption standards, for which the reference framework can 
be found in the document published by UNODC, A Strategy for Safeguarding against Corruption in Major 
Public Events. 
 

2 — Key considerations 
The following sections indicate key considerations that must be taken into account when integrating social 
responsibility and sustainability into the final strategy proposed by each Bidder: 
 

Sustainability - Sustainability performance 

• Appoint a sustainability manager who will be responsible for smart mobility, circular economy/waste 
management, energy transition and water optimisation, responsible sourcing, disabled access services 
and tobacco free as well as reporting 

Requirements  
• Ensuring that a key contact person is responsible for the project implementation. 
• Ensuring that sustainability is spread within all functional areas related to the organisation of the event. 
• Reporting transparently on sustainability performance according to international guidelines and take 

measures in order to minimise impact (e.g. energy, water, waste). 
• Maximising positive post-event legacy and share good practice and lessons learned. 
 

Smart mobility 
• Promoting sustainable means of transportation within the Host City for fans attending the Final. 
• Accessible transport. 

Requirements  
• Cooperate with the Host City Authority to propose a free public transportation concept for ticket holders 

on Matchday. 
• Propose other means of transportation e.g. walk and bike to the stadium. 
• Minimum requirements for disabled persons:  

– accessible transport links; 
– accessible drop-off and pick-up points and disabled-friendly parking; 
– accessible signage and way-finding. 
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Indicators 
• Benchmark: the objective should be that 75% of general public attending the Tournament use public 

transport, shared means of transportation, walk to the Stadium or use a bicycle. 
• Modes of transportation taken by target groups as a percentage of total transportation and initiatives 

to encourage the use of sustainable transport options. 
• Percentage of disabled-friendly public transport means and stations. 
 

Sustainability - Energy transition and water optimisation 

Optimise use of resources (efficiency). 

• Energy transition. 

Requirements 
• Propose an energy transition concept that maximises the use of renewable resources and quantifies the 

percentage of energy coming from such resources. 
• Optimise the use of water and generators by switching to the grid where possible and using eco-friendly 

fuels. 

Indicators 
• Amount of energy and water consumed in the preparation phase and during the Tournament by source. 
• Amount of energy saved through conservation and efficiency improvements. 
• Percentage of rainwater used. 
• Percentage of energy produced and purchased from renewable sources. 
 

Sustainability - Circular economy and waste Management 
• Circular economy model. 
• Waste minimization: "Reduce  Reuse  Recycle  Recover". 

Requirements 
• Waste collection areas in all key locations should take into account the waste minimization and sorting 

objectives:  
– sorting should be carried out in the country in which the Tournament takes place; 
– dual bin system for recycled and generic waste. 

• Major suppliers on-site working for the Tournament to remove and recycle their waste. 

Indicators 
• Benchmarks: No untreated waste to landfill and 50% of waste reused or recycled. 
• Total weight of waste by type and disposal method. 
 

Sustainability - Responsible sourcing 
• Establish sustainability criteria for suppliers, licensees and contractors (products and services) appointed 

for the Tournament. 
• Screen suppliers, licensees and contractors appointed for the Tournament according to responsible 

sourcing standards.  

Requirements 
• Source products and services for the Tournament according to sustainability criteria. 
• Maximise the application of the local economy principles. 
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Indicators 
• Percentage of products and services sourced according to sustainability criteria. 
• Type and results of responsible sourcing initiatives. 
• Type, amount and impact of contributions (financial and in-kind) from suppliers.  
• Percentage of local products and services purchased. 
 

Accessibility 

• Provide an accessible environment for disabled people, ensuring the full Matchday experience is open 
to all. 

• Meet good practice criteria in terms of the quantity and quality of accessible seats with good sightlines 
on Matchday and the post-event use of infrastructure (hard legacies). 

Requirements 
• Provide a minimum number of wheelchair-user, easy-access and amenity seats with clear sightlines. 
• Provide a minimum number of toilets and sanitary facilities for disabled people (for more information, 

please refer to section Spectator welfare, sub-section Sanitary facilities of Sector 06 – Stadiums of the 
2019-21 UEFA European Under-21 Championship Tournament Requirements). 

• Indicate the accessible environment for disabled fans in the Host Cities (hotels, restaurants) and 
accessible transport means to and from the Stadium.  

• Provide an audio-description commentary service in the local language for partially sighted and blind 
people. 

• Provide a signal to capture live radio commentary via smart phone in the languages of the playing 
teams. 

• Conduct a CAFE access audit of the Stadium infrastructure and facilities six months ahead of the 
Tournament. 

• Provide accessible way-finding and signage. 

Indicators 
• Number of wheelchair-user, easy-access seats and amenities. 
• Number of sanitary stations available for disabled people. 
• Audio-description commentary position and system for partially sighted and blind people. 
• CAFE report on access audit of Stadium infrastructure and facilities (six months ahead of the 

Tournament). 
• Stadium map of accessible way-finding and signage. 
• Stadium map of wheelchair-user, easy-access seats and amenities. 
 

Healthy lifestyle 

• Create a tobacco-free environment on Matchday. 
• Provide spectators with healthy food and beverage options. 
• Promote healthy and active lifestyles. 

Requirements 
• Tobacco-free policy in the Stadium perimeter (past the turnstiles). 
• Healthy and balanced food and beverages options at the Stadium. 
• Promote a healthy, active lifestyle choices (e.g. cycling or walking to/from the Stadium). 
• Provide healthy lifestyle training for example on no tobacco policy to staff (stewards and volunteers) 
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Indicators 
• Number of no-smoking announcements made. 
• Stadium map of no-smoking signs. 
• Number of staff trained (stewards and volunteers). 
• Healthy Stadium assessment provided six months ahead of the Tournament. 
 

3 — Human rights 
The Bidders have the obligation to respect, protect and fulfil human rights and fundamental freedoms, with 
a duty to respect human, labour and child rights during the Bidding Procedure and, if appointed, until the 
end of the dismantling of the Tournament. 

'Human rights' refers to the set of rights and freedom to which all human beings are considered to be 
entitled to, whatever their nationality, place of residence, sex, sexual orientation, national or ethnic origin, 
colour, religion, language, age, or any other status. These rights are all interrelated, interdependent and 
indivisible. 

As mentioned in the United Nations' Guiding Principles on Business and Human Rights: Implementing the 
United Nations ‘Protect, Respect and Remedy’ Framework, an authoritative list of the core internationally 
recognised human rights is contained in the International Bill of Human Rights (consisting of the 'Universal 
Declaration of Human Rights' and the main instruments through which it has been codified: the 
'International Covenant on Economic, Social and Cultural Rights' and the 'International Covenant on Civil 
and Political Rights'), coupled with the principles concerning fundamental rights in the eight ILO 
fundamental conventions as set out in the Declaration on Fundamental Principles and Rights at Work and 
its Follow-up. In addition, United Nations' Convention on the Elimination of All Forms of Discrimination 
against Women, as well as the United Nations' Convention on the Rights of the Child are to be taken into 
consideration. The Bidders and then the Host Association must be in compliance with the texts mentioned 
above. 

In order to respect at best human rights, the Bidders should aim at: 

• culturally embedding human rights; 
• proactively addressing human rights risks; 
• engaging with relevant stakeholders and implementing means of reporting and accountability. 

Reporting indicators could for instance be: 

• Measures to prevent child labour in supply chains involved in the Tournament delivery or to prevent 
labour rights violations, in particular when building or renovating the Stadiums. 

• Evidence of meaningful consultation of stakeholders and vulnerable groups affected by the 
Tournament. 

• A complaint mechanism and effective remedies for human rights infringements (including labour 
standards and corruption due diligence) in direct relation with the organisation of the Tournament. 

Compliance indicators could be: 

• ethic code comprising basic values; 
• comprehensive risk assessment with regard to corruption, fraud and any other criminal acts and 

unethical behaviour; 
• compliance management system according to the risk assessment and in line with international 

standards, including: 
– code of conduct; 
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– guidelines on gifts, invitations, conflict of interest; 
– secure reporting system (including mechanism to protect and secure the anonymity of whistle-

blowers and complainants who do not want to be publicly identified). 
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